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Quality Policy 
 

 

 

In line with the Vision, Mission, and Values of GMR Group, we are 

committed to enhance customer satisfaction and achieve sustainable 

growth through: 

 

 

➢ Providing Air Cargo services to the satisfaction of customers 

 

 

➢ Complying with the requirements and continual improvement of the 

quality management system 

 

 

➢ Integration of quality management system requirements into the 

business processes of GMR Hyderabad Air Cargo 

 

 

 

This Policy is communicated to all persons within GMR Hyderabad Air 

Cargo and is made available to relevant interested parties, as appropriate.

  

 

 

 

 

          
 

Issued Date: 12-May-2023    Chief Operating Officer 


